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Why Automation?

Most business owners are trapped in the "Manual Loop." They spend 60% of their time on repetitive
tasks: answering calls, sending review requests manually, and following up with leads who ghost them.
This is expensive, slow, and prone to human error.

718% 95% $1,800

of customers choose the SMS open rate vs 20% lost monthly from just
business that responds first for email marketing 3 missed calls per week

We specialize in installing "Invisible Staff Members" (Al Systems) that work 24/7 without taking a
lunch break. Below are the 10 high-impact systems we deploy, each with a detailed flowchart showing
exactly how it works inside your business.



m The Master Al Workflow

How all 10 systems work together to create a self-running revenue machine.

( Lead Finds You )

CAPTURE

Google, Social Media, or Phone Call

v

INSTANT Al RESPONSE

Text-Back or Chatbot in < 60 seconds

v

QUALIFY & BOOK

Al asks questions & books calendar

Appointment Done? Nurture & Re-engage

Service delivered CRM re-activates past leads

Auto-Review Request

Become #1 on Google Maps

( Revenue Machine >




Service 1

B Missed-Call Text-Back System

Phone calls are your #1 lead source. But when you're on a job site, with a patient, or cutting hair — you
miss calls. Each missed call is a customer who calls your competitor instead. Our system automatically
texts anyone whose call goes unanswered with a personalized message and a booking link.

m Instantly recapture leads while you are busy. Turns missed calls into booked appointments.

C Incoming Call )
v

Call Not Answered

You're busy or it's after hours

v

30-Second Wait

Avoids double-send if you call back

v

Auto-SMS Sent

"Sorry we missed you! Book here: [link]"

Customer Responds? Follow-up in 24hrs

Check for reply Automated reminder SMS sent

Lead Books Appointment

Self-schedules via booking link

C CRM Updated )




Service 2

m Automated 5-Star Review Generation

88% of consumers trust online reviews as much as personal recommendations. We set up an
automated system that requests a Google review via SMS immediately after every appointment. A
feedback funnel filters happy customers to Google and routes unhappy ones to private feedback.

m Become the #1 most-reviewed business in your area. Dominate Google Maps rankings.

C Appointment Done )

2-Hour Delay

Customer reflects on experience

v

Review Request SMS

"Rate us 1-5. How was it?"

Rating 4-5?

Check satisfaction

Private Feedback Form

Fix issue before it goes public

Google Review Link Sent

Direct link to leave 5-star review

C Reputation Boosted )




Service 3

m 24/7 Al Booking Bot (Chatbot)

An intelligent conversational Al on your website, Facebook, and SMS. It answers questions, qualifies

leads, and schedules appointments directly into your calendar — even at 2 AM. Powered by
GoHighLevel Conversation Al.

m Never miss a booking. Al handles lead qualification and scheduling 24/7.

C Lead Messages )

Al Bot Engages

Auto-Pilot mode activates instantly

v

Qualifying Questions

"What service? What area?"

Qualified Lead?

Meets your criteria

Saved to Nurture List

Added to follow-up sequence

Appointment Booked

Booked directly into your calendar

C Confirmation Sent )




Service 4

mE SMS Appointment Reminders

No-shows cost service businesses thousands per year. We automate confirmations and reminders
(24hrs and 1hr before) and allow customers to confirm or reschedule via a simple text reply.

m Drastically reduce no-shows and eliminate endless scheduling phone calls.

(Appointment Created >

Instant Confirmation SMS

"Your appointment is confirmed for [date]"

v

24hr + 1hr Reminders

"See you tomorrow! Reply C to confirm"

Customer Confirms? Reschedule Link Sent

Reply C or R Customer picks new time

Confirmed O

Appointment locked in

v

( No-Show Eliminated )




Service 5

m Database Reactivation

You already have hundreds of past customers in old spreadsheets. These people already trust you.
We run automated "We Miss You" SMS campaigns with a compelling offer, generating instant revenue

with zero ad spend.

m Generate instant, zero-ad-spend revenue from people who already trust you.

C Import Contacts )

Tag & Segment

By service type, last visit, location

v

Campaign SMS Blast

"Hi [Name]! Special offer just for you"

Add to Nurture Drip

Long-term follow-up sequence

Customer Replies?

Check engagement

Al Qualifies & Books

Bot takes over conversation

v

C Revenue Generated )




Service 6

m Automated Lead Follow-ups

78% of customers buy from the business that responds first. Our Al instantly follows up via SMS and
email, nurturing the lead through a multi-step sequence until they book an appointment.

m Stop leads from going cold. Beat competitors by responding first, every time.

( Form Submitted >

Instant SMS (<60 sec)

"Thanks [Name]! Let me help you"

v

Email + Follow-ups

Multi-step nurture sequence

Lead Responds? Day 3 Final Nudge

Track engagement "Last chance! Book here: [link]"

Appointment Booked

Calendared via booking link

( Tagged Hot/Cold )




Service 7

m Built-in CRM & Unified Inbox

No more pen-and-paper. One powerful dashboard to track every lead, manage every conversation
(SMS, Facebook, Instagram, Email, Google Chat) in a single Unified Inbox.

m Complete visibility over your pipeline. One place for everything.

( Message Received >

Unified Inbox

All channels in ONE inbox

v

Auto Contact Created

Source tracking enabled

New Contact? Update Existing Record

Check CRM records Merge conversation history

Add to Pipeline

New - Contacted — Quoted — Won

v

( Pipeline Managed )




Service 8

m Frictionless Payment & Invoicing

Text-to-Pay and automated invoicing integrated into your workflow. Clients pay deposits via a simple
text link. No more awkward collections calls. Payments tracked in CRM.

m Get paid faster with zero awkward collections calls.

( Service Booked >

Deposit Request SMS
"Pay $50 deposit here: [Pay Link]"

v

Customer Taps & Pays

Secure Stripe/Square payment

Payment Received? Overdue Reminder SMS

Check status Auto-reminder after 7 days

Receipt + Confirmation

CRM auto-updated

( Revenue Collected )




Service 9

m Social Media & GBP Automation

Automated content calendar that posts across Facebook, Instagram, and Google Business Profile
simultaneously. Your brand stays visible and active without lifting a finger.

m Maintain a professional online presence while saving 5+ hours per week.

( Accounts Connected >

30-Day Content Calendar

Tips, offers, testimonials pre-loaded

v

Auto-Publish

Posts go live at optimal times

Engagement? Optimize Content

Track interactions Adjust strategy for reach

Alert & Respond

Notified of comments/messages

v

( Presence Growing )




Service 10

m High-Converting Local Websites

Lightning-fast, mobile-optimized landing pages designed to capture contact info and convert local
traffic into booked appointments. Built inside GoHighLevel with forms, click-to-call, and live chat.

m Turn website clicks into actual appointments and phone calls.

CVisitor Lands on Site >

Lead Capture Form

"Book Now" / "Get Quote" / "Call Us"

v

Click-to-Call + Chat
Al Chatbot engages 24/7

Form Submitted?

Track conversion

Chatbot Re-engages

Al captures the lead via chat

CRM - Workflow Fires

Auto follow-up triggered

v

C Leads Converted )




m The ROI Math

Scenario Without Al With DigiBabaa
Missed calls/week 5-10 lost 0 lost (auto text-back)
Google Reviews/month 1-2 (manual) 15-30 (automated)
Lead response time 2-24 hours < 60 seconds
No-show rate 20-30% < 5%

Monthly lost revenue $1,800 - $5,000+ $0 (recaptured)

Our Al Integration Suite is $297/mo.
It pays for itself by catching just TWO missed calls. The rest is pure
profit.




Your Next Step
The Free Al Audit

Stop paying for manual tasks that Al can handle for you. We're currently offering a Free Al
Automation Audit to show you exactly how many hours of staff time (and lost revenue) you
could save by implementing these 10 systems.

m Book Your 15-Minute Strategy Call

calendly.com/digibabaa/ai-automation-marketing-consultation

m Or Connect With Us on LinkedlIn

linkedin.com/company/digibabaa

mm Limited to 3 businesses per city each month.
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